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AFLAC CRITICAL ILLNESS

All active employees enrolled in a Trust Medical Plan are automatically enrolled in a base Critical                   
Illness plan through Aflac. 

WHAT IS A CRITICAL ILLNESS PLAN?

Helps pay the expected and unexpected expenses arising from diagnosis of numerous covered ill-
nesses. The benefit is paid directly to the member and can be used to cover out-of-pocket expenses, 
including but not limited to: household expenses, replacing wages or savings, copays/deductibles 
or travel expenses. 

For more information, please contact the Trust Office for the Aflac Administration Guide, or call Aflac                  
directly at 1-800-433-3036 or visit online at www.aflacgroupinsurance.com. 
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VOLUNTARY PRODUCTS 

OPEN ENROLLMENT WILL BE HELD IN JUNE/JULY - AUGUST 1 EFFECTIVE DATE.

All active employees enrolled in a Trust Medical Plan have the option to enroll in Voluntary Critical       
Illness and/or Voluntary Accident with Aflac. There is an Annual Open Enrollment for these coverage 
lines during June-July each year for an August 1st effective date. Look for more information to be sent in 
June 2024 for the next enrollment opportunity.

New groups and new hires will receive off-anniversary invitations to enroll.

Both of these products are administered by The VB Shop. More information on plan design and rates as 
well as benefit webinars can be found at  the URL below. 

Contact The VB Shop for assistance at 866-888-9755 or support@thevbshop.com. 

VOLUNTARY CRITICAL ILLNESS

Enroll in the Trust’s Voluntary Critical Illness plan if you want coverage in excess of the $5,000               
Trust-paid benefit (see previous page) or if you would like to purchase coverage for your spouse.                              
Coverage can be purchased in increments of $5,000 at age-banded rates up to a maximum of $30,000. 

Visit the URL below for specific plan details, schedule of benefits and rates. 

VOLUNTARY ACCIDENT

Voluntary Accident plans pay cash benefits for eligible expenses that you can use any way you see fit. 
Cash payments vary based on the type of service incurred based on the full schedule of benefits. Rates are 
4-tiered dependent whether you enroll yourself or eligible family members. 

Visit the URL below for specific plan details, schedule of benefits and rates. 

IAFF HWT Voluntary Benefit Online Portal

Find plan design information, rates and benefit webinars at:

https://tinyurl.com/IAFF-HWT-Voluntary-Benefits


