Major Milestone

In March of 2015, the SFMD was awarded a Certificate of Necessity (CoN) from the Arizona Department of
Health Services. The CoN granted SFMD the legal authority to operate its own community-based ambulance
service.

The formation of a fire district ambulance operation was an extraordinary undertaking as 5 new ambulances and
over 40 new employees joined the SFMD family in just a few short months. The new ambulance operation was
formed as a means to enhance service and patient care for the customers of SFMD.

In the past, medical care for some medical patients was transferred from SFMD Paramedics to the providers of a
third-party ambul ance service. Today, with our own amb
patients all the way to the emergency room. This continuity of care is critical to customer satisfaction and

improving patient outcomes. SFMD is committed to providing our customers the highest quality service and we
are very proud to report the launch of your SFMD ambulance service effective January, 4, 2016.

Incident Type Categories Total Incidents

9,601

This is a 5.6% increase
over last year, and an
18.6% increase over the
last 2 years.

Service Cal) 770, 8%

Good Intent Call, 682, 7%

Not Recorded, 387, 4%
/_Special Incident, 209, 2%
Average Response
Time for Emergent
Incidents

5:00

Fire, 157, 2%

False Alarm/Call 107, 1%
Hazardous Condition 42, 0%
Severe Weather, 3, 0%

Rescue & EMS,
7243, 76%

Overpresure/Rupture, 1, 0%
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EMERGENCY MEDICAL SERVICES

Cardiac Arrest Survival Rate

Initial Rhythm V-fib/V-tach

Survived to Hospital Discharge

Overall Survival Rate

5 Year Average Cardiac Arrest Survival Rate

34%

National Survival Rate is 12%

EMS Call Type

General Medical, 2461, 31% Pain, 626, 8%

Behavioral Problem 579, 7%

Respiratory Problem 441, 5%
Trauma, 470, 6%

S Cardiac Problem 479, 6%

Not Reported, 2797, 35% \Stroke & Seizures 166, 2%




TRANSPORT SERVICES

Transport Service Requests

BLS Transports 84, 4% Average
Ambulance

Transports
per Day

ALS Transports 1976, 91%
Cancelled or Refused 107, 5%

Total
Transport s 2
2,060 I
*This data Is for a partial year as the Transport Services Division began providing services on January 4, 2016.

Code 3 Ambulance
Response Time
Compliance Rate e
- SUPERSTITION

Percentage of calls ", ; mREMmcn
at 8:59 or less ’ ' e

92%

Percentage of calls
at 14:59 or less

99%

Percentage of calls

Gila River Indian Community Grant Fundin
at 19:59 or less ty 9
On November 14, 2015, the fire district received $200,539.35 in grant
1 OO% funding for the purchase of an ambulance. The photo above was taken

after a council meeting with Gila River Pageant Royalty.

Community Medicine Unit 8 CM263

The Community Medicine (CM) unit operates out of Station 263 in Apache Junction. This unit was deployed thanks to
a 3-year grant from the Centers for Medicare/Medicaid Services (CMS) in conjnction with the Mesa Fire & Medical
Department. The impact of this program is being monitored nationwide. The CM crew consists of a Nurse Practitioner/
Physician Assistantand Captain Paramedic who respond to low-acuity medical calls in hopes of reducing health-care

costs by preventing unnecessary transports to local emergency rooms. CM263 responded t01,419 calls for service in
Fiscal Year 2015/16.



TRAINING

Blue Card

Incident Command Training

Blue Card Instructors

3

Certified Incident Commanders

23

Current Blue Card Students
31

Training Hours by Category

12,000 10,141

8,000

4,000

Aircraft Rescue Firefighting

Boeing  provided Aircraft Rescue
Firefighting (ARFF) training with an ARFF
training prop for all SFMD firefighters
(photo below). SFMD had not previously
received this type of training, as it is
generally considered a specialty skill.
However, as Boeing frequently conducts
test flights over the fire district, our
crews would be first on scene in the
event of a crash.

This invaluable training has ensured that
firefighting crews are better prepared for
aviation emergencies originating from
any of our local airports.




